Position Title: Intake & Pastoral Care Coordinator (Permanent part-time 32 hr/wk)
Start Date: January 19, 2026

Mercy Canada, a non-profit, Christ-centered, holistic mental health & support services
program is looking for a dynamic individual to join our team. If you have a heart to work with
vulnerable individuals and their families, be a part of transforming lives and restoring hope,
the following position might be for you.

We are looking for a ministry-minded individual to serve as the bridge between
compassionate care and structured process. The Intake & Pastoral Care Coordinator oversees
all aspects of case management within the intake process and, is readily available to pastors
in providing care, resources, referrals, and support. This role invites you to take the lead in
coordinating all aspects of the application process, fostering seamless client continuity of
care.

Education/Experience:

« An undergraduate degree in a social science field is required; a master’s degree would be
considered an asset.

« Minimum of 2 years previous work experience in a social service environment; case
management/assessment/referral is preferred.

« Pastoral background would be considered an asset.

Salary: $49,920 annually (based on 32 hr/week)

Enjoy being a part of a Christ-centred mental health mission in restoring hope and
transforming lives across Canada.

+ Opportunities to integrate your faith while working and collaborating alongside a fun and
supportive team in our beautifully designed Wellness Centre

« Generous vacation time

+ Benefits package for those working a minimum of 32 hours



